SUBJECT:  Postal Operations for 13th COSCOM

Purpose: To provide information on postal operations. 

1.  Background.  

     a. The following address format will be used: 



Rank, last name, first name



Full unit name



APO AE 093XX

Never include a geographical location such as Camp or country name.  Never include soldier’s SSN.  It is very important that correspondents include a complete return address on all mail. 

     b.  The Installation and activity commander will ensure that all soldiers are
Advised that they are prohibited from participating in “any service member” type mailing programs where they receive mail from unknown sources or for further distribution to other unit members.  

     c.   All Soldiers are provided the toll free number (1-800-810-6098) to give to family members to call for assistance if they experience any problems with their local post office with acceptance of mail for contingency Army Post Offices (APOs).
2.  All Soldiers will be provided their correct mailing address within 24 hours of deployment or sooner.  Family members are cautioned not to send mail to the deployed soldiers until they are in country due to the possibility that some units may not go to their planned location.  Mail sent to the wrong location might be delayed for several weeks or returned to sender.  A list of APO zip codes is enclosed.  Leaders can visit the following website for more information on mail: http://www.usps.com/cpim/ftp/bulletin/pb2003.html 

3.  The United States Postal Service has assigned new geographic zip codes for units and personnel serving in Iraq.  The intent of the new zip codes is to decrease the time it takes for service members and civilian personnel to receive their mail.  At present the geographic zip codes are being used by echelon above division units only and are based on the geographic location of the unit.  Divisional units are not affected.  Mail takes approximately 12-18 days to arrive in theatre from CONUS.    

4.  All soldiers will complete a change of address card (DD Form 3955) if they wish to have their mail forwarded to the deployed location, and ensure it is on file with their servicing unit mail room.  Soldiers receiving mail delivery directly from the US Postal Service must file the change of address with their servicing post office if they wish their mail to be forwarded to the deployed location.

5.  Current Mail Restrictions.  Packages cannot weigh more than 70 pounds or larger than 108 inches in length and width for Priority Mail.  Packages cannot be larger than 130 inches in length and width for Space Available Mail (SAM) and Military Postal Service (MPS) mail.  Recommend that family members use Priority Mail when mailing packages because it will arrive in theatre faster than SAM.

6.  Free mail is authorized for all U.S. military personnel and DOD Civilians serving in Iraq (not for family members to mail to deployed personnel).  Free mail is limited to personal letters or audio/video-recorded tapes (13 oz or less).  Free mail correspondence must be mailed from within the designated free mail operational area.  The words “Free Mail” must be handwritten in the upper right corner of the mail being sent.

7.  All outbound parcels will undergo screening by DOD certified explosive detection devices, canine units, X-Ray machines or by postal clerk inspections prior to acceptance at the post office.  A customs form (PS Form 2976-A) must be used when mailing packages overseas.  These forms are available at the post office.

8.  All inbound mail is subject to host nation customs search.  The customs officials overseas have the right to open and search each package that enters the country.  If a package is opened the inspectors will re-seal the package and initial on the top signifying that the item was searched.  Soldiers should not be alarmed if they receive a package that was opened and re-taped.

9.  The Military Postal Service Agency (MPSA) has approved postal support for Coalition Forces.  International rates of postage will be used for both incoming and outgoing mail.

Postage stamps are available for purchase with U.S. currency at all APO locations throughout Iraq.  

10.  War Souvenirs and Non-mailable Articles and Substances.

       a. Injurious or harmful articles are non-mailable.  Poisonous and controlled substances; poisonous animals, reptiles, snakes, turtles or spiders; diseases, germs or scabs; explosives, flammable material, infernal and mechanical machines; all chemicals.  

        b. War Trophy.  USCENTCOM General Order 1A prohibits “weapons, munitions and items of military equipment” as war trophies.  Soldiers are not authorized to retain captured enemy weapons, ammunition, explosives or items of equipment.  Violators are punishable under the Uniform Code of Military Justice and other United States criminal statutes.  

        c.  Other Non-mailable items include – sand or soil; pork or pork products; lewd or pornographic material; liquor; dry ice; matter inciting violence, or anti-Muslim materials.  A complete listing of non-mailable items can be obtained from the local post office.
APO AE ZIP CODES

APO AE               LOCATION
   09304                CAMP DOHA, KUWAIT (CFLCC) (MAO)

   09305                ASH SHUAYBAH, KUWAIT

   09326                CAMP NY, KUWAIT

   09327                CAMP VA, KUWAIT

   09328                CAMP PA, KUWAIT

   09329                CAMP NJ, KUWAIT

   09330                CAMP UDAIRI, KU

   09331                TALLIL (LSA ADDER)

   09333                AL ASAD

   09334                MOSUL (LSA DIAMONDBACK)

   09335                BIAP

   09336                CAMP WOLF, KUWAIT (APOD)

   09337                KUWAIT NAVAL BASE (KNB)

   09342                VICTORY BASE

   09344                CAMP DOGWOOD

   09366                ARIFJAN, KUWAIT

   09383                ALI AL SALEEM, KUWAIT

   09390                RASHEED

   09391                BALAD (LSA ANACONDA)

   09393                TIKRIT (FLB SYCAMORE)

   09889                CAMP DOHA, KUWAIT
