Encl 6 (Service Provider Achievement Award Nomination Form) to United States Army Garrison, Fort Hood, Interactive Customer Evaluation (ICE) Program Policy Letter
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United States Army Garrison, Fort Hood
Customer Service Incentive Awards Program 

“Service Provider” Award Nomination Form

Name of Service Provider:       

[bookmark: Text2]Nominator’s Name:       

Nominator’s Organization:       

[bookmark: Text3]Nominator’s Email Address:          

[bookmark: Text4]Nominator’s Phone Number:        

Respond to the questions on the following page and return to the Garrison Customer Service Officer, Dale Cowan at dale.w.cowan.civ@mail.mil.  

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The “Service Provider Achievement” Award is given to a “shop” or “small” service provider organization or a small sub-division of a larger organization.  Nominees must have received 200 or more comment cards in the ICE system, achieved at least a 90 percent customer satisfaction rating and a 4.50 “employee/staff attitude” rating.   

Nominations are identified by the CSO via existing ICE system data.   Each member of the ICE awards committee will score nomination packets by a predetermined rating system and scores totaled per nominee.  The three highest scoring nominees will receive an award.  Awardees may not receive an award in two consecutive quarters.  ICE data/comments are not the sole basis for selection.    

Awards will consist of a Certificate of Appreciation (COA) and will be presented at the Quarterly Hood Hero Awards Ceremony.  Recipients receiving the award on behalf of the organization must be an active duty Soldier or other employee of the United States government.  Contractors are not authorized to receive the award. 

Answers to these questions must not exceed more than two (2) pages.

Note:  ALL QUESTIONS APPLY OT THE CURRENT QUARTER ONLY!



	[bookmark: Text5]Q1.  What services does your organization provide to Soldiers, Family members and/or civilians and approximately how many customers do you service on a quarterly basis?       


	[bookmark: Text6]Q2.  Besides the ICE System, how does your organization seek/solicit customer input and how is it used to improve services?       


	[bookmark: Text7]Q3.  How has your organization used customer service suggestions and other information to enhance the organization’s ability to support the customer?        


	[bookmark: Text8]Q4.  What new improvements or procedures have been implemented in the past quarter that have increased the organization’s ability to provide a more effective and efficient level of service to the customer?       


	[bookmark: Text9]Q5.  What additional customer service efforts, programs or events have your organization implemented, participated in or have been involved in that have enhanced the organization’s overall image?        




 

image1.png
Soldiers]
Families}

land.Community;





