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1. PURPOSE 
The purpose of this document is to provide policy guidance related to the implementation, 
support and use of the ICE system. 

2. APPLICABILITY 
This Policy: 

2.1. Applies to the Office of the Secretary of Defense, the Military Departments, the 
Chairman of the Joint Chiefs of Staff, the Combatant Commands, the Office of the 
Inspector General of the Department of Defense, the Defense Agencies, the DoD Field 
Activities, and all the organizational entities in the Department of Defense (hereafter 
referred to collectively as the "DoD Components"). The term "Military Services," as 
uscd herein, refers to the Army, the Navy, the Air Force, and the Marine Corps. 

2.2. Identifies the roles and responsibilities of the Interactive Customer Evaluation (ICE) 
Program Office and the users of the ICE system. 

3. DEFINITIONS 
See Enclosure 1: Dejinitions 

4. POLICY 

4.1. Introduction 
The ICE system is a web based set of tools for collecting customer feedback from authorized 
DoD users via online comment cards. It is also a web based set of tools for authorized managers 
of those services to view the results of the customer submissions and perform other tasks related 
~u rl~ai~li;iinijlg colrllncnr C ; I ~ S  Ij!. 1fl05~) L~'J . \ , Ic~s.  ICb is a continuous i2cdb;lck system basiid on 
comment cards rather than actual surveys. (See Enclosure 2,for a comparison ofcomment curds 




































